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The book does highlight some ofthe current preoccupations ofcellular immunolo-
gists, and may be useful as such.
MARTINE Y.K. ARMSTRONG
Department ofEpidemiology and Public Health
Yale University School ofMedicine
HEALTH CARE DELIVERY SYSTEMS-EVALUATION CRITERIA. By J.W. Lapatra. Spring-
field, C.C. Thomas, 1975. 358 pp. $21.50.
In Health Care Delivery Systems-Evaluation Criteria Dr. Lapatra attempts to
study evaluation criteria ofexistinghealthcaredeliverysystemsandapplythetechnol-
ogy ofoperations research and systems analysis to its evaluation. Heattemptstoshow
how he can "apply systems concepts to the study of the U.S. health system" with an
ultimate goal of defining the necessary variables to improve outcome.
The author reviews many important aspects ofhealth in Americatodaywithspecial
emphasis on systems and their evaluation. He discusses much of the previous work
which has concentrated on evaluation ofnurseand physicianperformanceand patient
need. He ends with a discussion ofsome new thoughts on how better to deliver health
care with the use of paramedical personnel and the team approach.
While an ambitious project, I feel the book falls short ofeducating the physician in
the tools of systems analysis and also fails to educate the systems analyzer as to the
problems ofapplying this technology to medicine. Thetextisrepletewithjargon, most
of which is defined for people who already are familiar with it, and difficult to
understand for anyone else. There are countless lists ofcriteriawithnocarefulattempt
to evaluatewhicharereallyworthwhile, andverylittle attempttodirectthe readerasto
which of these systems criteria to pay attention to and which to discard. The overall
look into the problems is quite superficial and lacks a critical analysis of which prior
efforts the author feels were most useful and why.
On the positive side,thebookcarefullyconsidersthecomplexproblemofevaluating
health care delivery. The author points out the difficulties not only in collecting data
and verifying it, butalso inevenknowingwhat oneshouldconsider"health." Heleaves
the reader with the definite feeling that prior attempts to quantitate health with
equations or composite lists fall far short ofdefiningwhat mostpeoplewouldconsider
health. He points out the need for better understanding ofoutcome, and the need for
patient participation in defining and implementing standards for health care. The
author does make the pointandsuccessfully, Ithink,that itisstill premature to assume
that health care delivery, as we know it, can be quantitated, but that it is alsotooearly
to give up on this rather lofty goal.
Ifeelthe booksuffers fromalackofclearhypothesis, directionandfromasomewhat
clumsy style, but does provide a good look into the problems and prior inadequate
solutions, and serves to direct where we should go from here.
HENRY R. BLACK
Department ofInternal Medicine
Yale University School ofMedicine
URBAN HEALTH IN AMERICA. By Amasa B. Ford. New York, Oxford University Press,
1976. 294 pp. $5.95. Paperbound.
Dr. Ford haswritten abriefoverview ofhealth care problems inAmerica inwhichhe
proposes to evaluate the effect of "urbanization" on the health ofthe people living inBOOK REVIEWS
the cities in the United States. This would appear to be a large order, and indeed it is.
While Dr. Ford mentions many oftheproblemsfacingplanners ofhealthcaredelivery
and consumers of health care in America, he unfortunately does little in the way of
offering solutions to these problems.
Chapter 1 of Urban Health in America is an investigation of the health problems
directly involving cities. Dr. Ford discusses pollution and lead poisoning, both of
which are considerably more seriousproblems incities, anddrawstheparallelbetween
the infectious diseases which ran rampant in urban areas in the 19th century. He
reasons by analogy that although wedo not knowpreciselywhatmedicalproblemsare
caused by air and water pollution we should not forget the lesson ofinfectious disease
where sanitation measures significantly reduced morbidity and mortality even before
Pasteur told us why. He feels that we should not demand a unifying hypothesis to
explain the ills of pollution in order to try and correct the obvious hazards. Dr. Ford
also reports much of the data on the increased risk ofcarcinoma, chronic pulmonary
disease and atherosclerotic heart disease in city dwellers, but neglects muchofthedata
which suggests living in the city is only a minor contributor to these problems.
Throughout much ofthe book thoughts and ideas which do not seem to fithisnotions
that citylife is unhealthyarediscarded. There seemsto beverylittleattempttodiscover
why people are still moving to the cities, andwhetherornotpeoplewhodoare,forone
reason or another, more likely to be ill than those who remain in rural or suburban
areas.
The second half of the book is devoted to a discussion of other health related
problems. He discusses insurance alternatives, specialistandgeneralistimbalance, and
the lack ofappropriate primary care professionals in areas where patients need them.
The topics are reviewed in some detail, but Dr. Ford fails to analyze the alternatives
very thoroughly or offer his preferences.
He writes in the last chapter ofthe needfor"fraternity,"whichhedefinesastheneed
to develop ego-identity within groups and provide emotional encouragement and a
sense of worth, making it possible to endure tension and misfortune. He seems to feel
that this is a powerful force that can be harnessed to improve health and onewhich,in
fact, is more likely to be available in the urban setting. One can hardly argue with the
need for more "grandmothers" to soothe anxious parents. The question, ofcourse, is
how one creates "fraternity" within the groups that do not already have it.
The book is an extremely interesting and important exposition of the problems
which face American medicine today. The major shortcoming, I feel, is the lack of
critical analysis ofsolutions, and the failure ofthe author to really stick to his subject,
namely, that ofproblems inurbanhealth. Manyproblems aredealtwith, butverylittle
is done in depth and the reader is left with no real sense ofwhere the author would
recommend we go in the future. The book is very useful for those interested in the
problems of medical care, especially in medical sociology, but is not the place to look
for the answers. Perhaps there are no answers at this time, and this kind ofthoughtful
and careful analysis is the best one can hope for.
HENRY R. BLACK
Department ofInternal Medicine
Yale University School ofMedicine
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